To: Our precious dealers

B BEHE

SAMSUNG HOME APPLIANCES INFORMATION/ SERVICE

= EREERENR

L_Samsung Delivery. Pre-sales site visit & Installation Schedule of districts:

L BOETRE - BRI R 2ZETER

Updated: WG-20210422

Delivery, pre-sales site visit and installation arrangement (exclude below districts): Every Monday to Saturday

K o BRI R B (DU HIERRSL): EEM—2A

District
p:if 2

Delivery and Pre-sales site visit

ERRERBHLRES

**Installation

i

Tung Chung B

Every Monday / Thursday / Saturday
BRI URN

Every Monday / Thursday / Saturday
BRI UK

Discovery Bay f|fsei&

Every Thursday / Saturday

Every Thursday / Saturday

BEHVURON Z2 R VY RN
Every Saturda; Every Saturda
Ma Wan & ) Y Y i Y Y
ZEHN ZEAN
. . . No delivery & pre-sales site visit service Every Monday / Wednesday
* Mui Wo & Tai O 5% K AR o . i .
RHEEE& GRS ERE—R=
. No delivery & pre-sales site visit service No installation service
Other Outlying Island HArEEE, e o
A EE& GRS R

* Extra installation charge for Mui Wo and Tai O — HK$300 (This surcharge will be collected on-site by the installation team).
PR RO 2 BN g - HK$300 (B MNER FHRE B 2 SERT U ER)

** Restricted area (if any) installation MAY need extra charge HK$300 - need to enquire individually 36984698

AR (U0 AT RETE EAES M ER P HK$300 - SEZ M BI2CE 36984698 34

=1llg
ar
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Updated: WG-20210422

Delivery and Pre-sales site visit enquiry and service hour:

RREREH AR

1.

Enquiry number: 3907 1621 Niki Liang or 3907 1695 Monica Siu

Delivery time: 11:00 am — 6:00 pm (Mon to Sat). no delivery on Sun and public holiday.

e EEEE © 3907 1621 Niki Liang 5, 3907 1695 Monica Siu
PR ¢ B 11:00 - T 6:00 GREFA—ZN)  BIHH RARBIHKRE

Customer will be called to confirm the delivery time one working day before, logistic department will arrange the
delivery only after confirmation, please remind customer to answer the call from logistic department.

FotEfris ERRIGIR - YR G ERT—E TIERERsEZ A » R 8RR H A 49X s - GGF e
YN EEE

Installation enquiry and service hour:

ERTELAL B 22 SR B A o R R SR ]

Enquiry hotline: 3698 4698

Installation Service hour: 11:00am — 7:00pm (Mon to Sat). no service on Sun and public holiday.
AEFE 1 3698 4698

LA RR © B4 11:00 = T4 7:00 GERHER—2N) - BETH RAVREHIRE

Installation engineers will make the first call before 12 noon on the day of installation to confirm the on-site time with

customer. (Only for those installation orders which are requested before the cut-off time on the last working day.)
AL TRRANRHE 22555 H 40 12 WA T ERah Bl AHERY P2 4505 o ({83 R A AT — (8 L 0E R HYE B R
AIE D 2 ZHEH <)

Installation can be carried out on the same day for appliances which dealer successfully delivered before 6 pm.

KESHRE T T 6 BF TS T 25 MlE, A AR 2 HRE H ik SeiRss o

Pre-sales site visit & installation order request:

RS RTBRAL R ZEHE B 225k

Please send pre-sales site visit request, installation form or sales memo with the following information by email to
sehk.cs(@samsung.com or fax to 2862 6317.
AT ERTRR LR > ZeHEFAR BN S A0 FRE] DL T R B35 5] sehk.cs@samsung.com S{EH 2 2862 6317 -

Information for order request:
Customer name, telephone number (2 contact numbers are highly preferred), address, model, on-site day
WEZERTRER
BN - BiS eSS IR0 2 (Eas9Res) - sk - 215t EFIEIN
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Updated: WG-20210422

3. Cut-off time for order request for the next working day:
Mon - Fri: 4:00pm Sat: 12:00noon Public Holiday / Sun: No Installation Request
DA 1P E AT — (8 TR RAVEUL R R AT - SER2 N A = B 2 P2 i - Bk
H—ER  400pm BN A 12:00  BHIHRAREREKE

4. For confirmation of order request, please enquire through whatsapp 9731 3726.

AR RERE 225520k - 5 whatsapp 9731 3726 {EAEf) -

‘ Customer enquiry of installation hotline. (ZF A\ ZZEEAR S EHEEE) — 3698 4698

1L. Extra Service and Charge:
11. §

11 (a). Extra Delivery Service and Charge (Refrigerator / Washing Machine / Air Dresser):
11 (a). EBHE / ¥ / Air Dresser 2592

(i) Stairs Charge
(i) ferEteiRss R HER

If the purchased product has to be lifted up/down by walking stairs instead of taking lift, customer is liable to pay the Stairs

Charge as below. The Charge will be collected on-site by the delivery team.

HEMHALFER - MIREEE - iS85 ) EAREEITENZXES -

Product type: Services item : 15t~ 100 Steps Charges:
iR PR —ERAE :
Normal REF / WSM
‘ ) HK$40 / floor J&
M EEAE /R Staircase surcharge
Side-By-Side / Multi-door REF (12 steps of stair = 1 floor)
e BRR (T—8A—m HK$100 / floor i

Air Dresser

- Every 12 steps charge 1 floor (min. 1 floor, for example 15 steps, delivery team will charge 2 floor)

12 B—Jg (R —f@E M - Ak 15 4% > ka8 E IR & iEE)

- If there are over 4 steps before entering into your premises (i.e. stairs between ground floor and lift lobby, stairs at the street

where must be passed through, etc), every 12 steps charge 1 floor. (min. 1 floor, for example 5 steps, 1 floor will be charged)
W H AT ATA 207 4 AR B E B 2 /Y, LS HEE ERRER) - & 12 i —fE (BB —E@& M > 1
ARy S &) EEE G E R E)

- If there are over 100 steps, quotation will be offered separately.
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Updated: WG-20210422
WA ERRTSHEHE 100 48RS - FRIERERIHIE -

- If the stairs are circle ladder within the flat, stair charge as above will further add 50%.

YN AR A B AL PO R A - AR MU E A U . 50%

- Standard stairs surcharge is only applicable for original packing delivery. Separate quotation will be offered for products which
needs unpacking to enter premises.

PREfE e BRI R e s - FEIr e R AR B in R R AR (E -

- Products will only be unpacked for delivery if customers sign a Disclaimer agreeing to be responsible themselves for any
subsequent damages to the unpacked goods. After unpacked, customer need to check the product outlook and sign delivery note
as receive confirmation before further move.

WFIEREEA RERER AR > EAFHERKENAR > EmEXR TR BE  UHBFLEEN  BER
(A URBERE - BAfETR - T AT REEYINBIL L -

(ii) Path Charge
(i) #/NpRIRHE R HE A

If there is small path before accessing delivery address from car park by walk, customer should pay Path Charge for every
HKS$50/ 50M after 50M. This Charge will be collected on-site by the delivery team.

For example: If < 50 meters = HK$0, > 50meters but < 100meters = HK$50, > 100M but <150M = HK$100,etc.
EE I ARRE L EE, XEEFELPTE/ NS (EAEE B - QISR 7t 50 RK1&E 50 SRIHL
HK$50 - ZAFHEITEMNEEE -

B = 50 SKEUN A U ~ 50 SKRELEAE 100 SKRELU N U E HKSS0 ~ 100 2K EAE 150m LAR U HK$100, 015
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Updated: WG-20210422
(iii) Disposal Charge and it’s arrangement

(iii) REEWRELENFEER

If there is same day delivery and disposal request, Dealer have to remark the request at the time of ordering. Disposal service does
not include dismantling old product. Please make sure to inform customer to remove any old machine electrical supply, water
supply hose and drain hose BEFORE the delivery. Delivery team will not move or dismantle anything in customer's premises.
Without the above conditions, disposal service will NOT be carried out at the time of delivery.

KERAIFEE T ER - SRS EREN L‘lﬁ%mﬁ—ﬁ?ﬁﬁ c EEERIL A EFRRE. &
A NAEE B AR EIRER S AKEH/KIEE < KB A
RANEIAREIR B8 K[ H SRS -

BARERHEHRE AR T EA - ﬁDLlJ:{IHfFik efics

The surcharge will be collected on-site by the delivery team.

FEEERRBWEZIIOT, FAFEREXTENZESR -

Services item : (Old machine)Product type: Charges: Remarks:

Ae# (B E i ¢ WE - L
Collection of old machine Normal REF/ WM HK$100 / unit Ao R ZE S| AEHT
(Together with new product LEENE / RIS, EERMAE
delivery) AirDresser 2 A PR S AR S5 HY
W (AER—HEE) TR BN NES B

Side-By-Side REF / HK$150 / unit If there is lift up or down
4-Door or above REF (41 SBS REF ZEHff /Kt stairs/ small path during
HPITHE /4 PIskLl T FUAFHELS300) | yerum way, surcharge will be
Others Delivery team quote the collected as the newly
Hofh charge on-site purchased one.
Rl E

1. Disposal service of old appliances in similar type to the new appliances purchased and delivered only.

REEE RSN EEML, e ATHE, EZE -

2. Delivery team reserves the right to refuse the dispose of the old machine if there are insects or leftover inside the appliances.
cEEEHMEL LREESNESNEAY LA, ENEEME, A5 REEFNEERE
ANEEEH -
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Updated: WG-20210422

11 (b). Basic Installation / Door Change / Door Dismantle / Pre-sale site visit Labor Charges

1L (b). FAgess | BHERE /450 / SEIBAT B

Door Dismantle
Basic Door Change
Product Type of new or old Site Measurement
Installation (Onsite)
REF (Onsite)
Designated model HK$380 Free (1st), HK$110 (2nd)
REF N/A HK$200
Other model N/A HKS$110
Top-Loading HK$80
WSM N/A N/A HK$100
Front-Loading Free
Air Dresser Air Dresser Free N/A N/A HKS$110
A SRR
Edh FERR BEARZE B (EFT) B
(EFD
FEE RIS AR HK$380 B (EZ0), HK$110(FF K
o n}[‘a N - HK$200 ( ) ( )
HAth BYSGR AR NHEH HK$110
i TR0 HK$80 i i
A —— A A HK$100
AIE= N2
TR S JREACR A & i i HKS$110
Note:
1. Customer has to ensure enough space for onsite door change request
TP ER ARG R S BT BT
2. REF has been door changed before but want to change back again to original design, customer need to pay labor cost
HK$380 & extra parts cost
B2 &P BRI E AT - BN 380 #T N\ TE S INECFE FH (S E) 46 R -
3. Please refer Appendix 2 : the designated REF models with door change service
A2E M2 AP IR
4. Please refer Appendix 3 : the designated REF models with free site measurement

FHSHE [ 3 AR B A TR
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Updated: WG-20210422

111. Installation service

I Z2HERR 3%

Washing Machine basic installation services includes:

BARE AR R BT
e  Unboxing and move the machine to the designated installation location Free under normal situation
(Under the situation that have enough space for installation.) — AR R

Wi e RSB R e RIE CRERA e Wl BL 5T FR)

e Connect the water inlet pipe (From customer water supply to the washing Free
machine) FEELAKHEE (FhE P /KO Z 2R AOKAL) =
e  Connect the water outlet pipe (From washing machine to customer Free
drainage.) FEE{E/KIGE (BRI ZEZ P HKD) E
e Power connection (If socket wires connection service needed, please request Free
before service order creation) &

RN (WHE R ERGR<OEL> - WZE T BRHEH)

e Conduct and complete washing cycle test (~10 mins) R
SERCHE AR PR (89 10 738%) Free

e  User Interface control introduction R
rTAHREERY Free

e  SmartThings APP installation and introduction (For QuickDrive model e
ONLY) Free

SmartThings F-#F2 2028 FARIESRIT (HRAEHIFY QuickDrive H157)

e Other installation service(s) Please refer Appendix 1:
HoAth 2 el Extra installation charge

A [ 1 BT
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Updated: WG-20210422

Air Dresser Premium Installation service include:

BEAHE B SR L SR A
e  Unboxing and move the machine to the designated installation location Free under normal situation
(Under the situation that have enough space for installation.) — R E I R

Wi MSBI R R E CHRERE RSl BEL A a)

e Power connection (If socket wires connection service needed, please request Free
before service order creation.) k¢

PRI (WVH E R R AR AR<O 8 4R> - W T BRI )

e Installation of water tray Free
THEEKERR SN2 ¢
e User interface test (Button/Display) Free
PP i RS AR ) ek ¢
o FEEMREENG (RAEEES / Hl / JEHE) Free
Main part stability R
e Leveling check (Foot adjustment) Free
KVARE GREDERD) T
e  SmartThings APP installation and introduction Free
SmartThings F-H4F2 F 2258 KR (Fa A 5N ¢
e User Interface control introduction Free
TR R Eh= ¢
e Usage demo, cleaning tips and Descaling tutorial Free
RHIER, AR M R IE e &
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Updated: WG-20210422

IV. Other Conditions

IV. HAmEEK

1.

If there should be Stairs/Path/Disposal Charge in actual but not mentioned in delivery order, delivery team will quote
based on actual circumstances. Customer shall pay those Stairs/Path/Disposal Charge in cash to the delivery team.
MERBRREZBEEERAR  EAFTRMER B/ E2mekE BAMEWREREEREREE
RENRSER , EABBERERBWNELREAANRIIERBNAEESRS.

Customer has to ensure that the new or original appliances can be moved in or out the requested place. If door dismantle
is needed (e.g. kitchen doors, main door), customer needs to dismantle it by themselves. Delivery team will not move or
dismantle anything in customer's premises.

BEAZER ARV ESARBZEREMEAMETREBMAZRERNVUE  WEERFSEHRM
(BI:EEPF - KFI) BEABEBTHRE ZEEASBHHXFREARPETOTDHE -

Delivery service will be suspended when a typhoon signal No.8 or above/ black rainstorm signal is hoisted. If the signal
is cancelled, the delivery service will be rescheduled by contacting customer again.

PEEH WMANESHUESRMEAI U L AR BERWESAR  ZERBSULFE - HEG]
EENEEANLENEZHBERESR

Delivery will be tried very best to be arranged on the requested delivery date. However, it is not an element of the
contract. Under no circumstances, Samsung Electronics H.K. Company, Ltd. are not liable for any lost or damage to
Customer due to change/delay of delivery date.

EREENLHRMEXRZZEEHHZE - IAZEERMOUEERNEANEBRREE =
BEERABEEER -

|m]

%

&

Any amendments of order (i.e. delivery date, delivery time session or adding items, etc.), please inform Samsung at least
2 working days (excluding Sunday and public holidays) before the prior agreed delivery date.

MBEEUNGTEANST (W0 : EEHAE - H#Fﬂ‘iimﬁﬁﬁu?u%%) BERREZEHB RV 2ETIF
XAl (AEEEHEARATREE ) BH=

We shall be deemed to have properly performed all obligations under the Contract upon delivery, and the Products

delivered shall be deemed to be correct and of satisfactory quality.
EEMZETHSKEANE  HMEERACEXPBETEHNTNRAERE  HREEZERBHRER
BSAREHNRE -

Samsung Electronics H.K. Company, Ltd. reserves the right to amend any of the terms of delivery and installation. In
case of dispute, the decision of Samsung Electronics H.K. Company, Ltd. shall be final.
—EESFEE REENEOUZXERZERZERNERN - BEFEE U=_EBFFE WERERTE
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Updated: WG-20210422
Appendix 1: Extra installation charge (incl. labor & material cost, not accept customer’s own

accessories as for installation requested standard):
FrAESRBINEERA N\ TEE, NEERMES PRERENER ARRE R )
Efh fEat 6=

Product Description Charge

KTHETR(4 73, /2 I5f)
WSM $150 / {[& pc
Ball Bib Cock(1/2Inches)

FERE TIKE REAXAL  (ATKAHK)
WSM $150/ £ set
T shape pipe and splitting unit for installing under sink (Water Inlet/ Water Drainage)

FHL - KNERER
WSM $100/ {& Hole
Drill - Wood based board (& Per hole)

FAfL - MESREEL
WSM $200 / {& Hole
Drill - Brick/Concrete (4-[& Per hole)

BONSAKMLPEOKE - 52 R ()
WSM $100/ & set
Additional drainage pipe for Washing Machine with pump - First 2 feet

BOMPKEERER (B fF—JREm)
WSM $40/ R foot
Additional drainage pipe per foot (Count 1 foot for each turning point)

/KA NIREKIEEE S 1.5 AR EIKEHE/F)
WSM Additional drainage pipe for Washing Machine without pump (Drainage soft pipe $120 / {5 pipe

1.5M Per unit)

FRREE (I PVC E/KIE)
WSM $130/ & set
Trap (Adding on PVC Drainage pipe) (& Per set)

WM AEFA T EE R 1 22 DL BB ATE E A B (TR AT $150
Lifting up washing machine higher than 1 feet and installing in designated location

BRI (H1R 22 1R H T e R )

WSM $140
Recycling of old washing machine (Arranging on other date and time)
WSM TRE B AR E PRI TR AR * E
Socket Wires connection FREE
R HHEE Power outlet - JLEFFEAE British Standard [13A/15A],
WSM $150/ & pe

ML EEFE R IE KBRS With power indicator light and switch
TEFHERE Power outlet - BE[ERfE#E British Standard [13A/15A],

WSM . $120/ {i pc
4l EEFEEE Power outlet without any additional feature(s)

HA (2 R BSHE)
Other Service (On site quotation by installation representative) :
()T AN R AR G AR T - B PRI ER SRR - E PEERRABAECES  EL S AFEER
o BN E SR -

WSM

Note:

1. This price list is for reference purpose only. Price will be quoted separately under special circumstances.

KEBRABS S BB EE RS 5%
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Updated: WG-20210422
This additional charge will be collected on-site by the installation team. (Paid in cash onsite)

BN R TR AR E)

Samsung Electronics H.K. Company, Ltd. reserves the right to change any content without notice.

ZRETEE (R EANETAESTTEA
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Updated: WG-20210422
Appendix 2: REF models with change door service

BUZE Model

RB29FERNCS9/SH
RB33J3200SA/SH
RB33J3200S9/SH
RB34K6252SS/SH
RB33R8899SR/SH
RB34T675FB1/SH
RB34T675FS9/SH

Appendix 3: REF models with free of charge site measurement service

A2 Model

RB33R8899SR/SH
RB34K6252SS/SH
RF50M5920S8/SH
RF50N5860B1/SH
RS58K66677P/SH
RS62K6007S8/SH
RS63R5597B4/SH
RS64R5337B4/SH
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